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Abstract: the article deals with the little-studied scientific problem of digital enterprise
management psychological aspect within fuel and energy sector. The purpose of this study,
described in the article, is to develop the approaches to the use of digital enterprise personnel
psychological management, which allows it to become value-oriented, adaptive to virtual

technologies, psychologically resistant to changes and effective

<..>
The use of value-oriented psychology of management at digital enterprises of the fuel and energy
sector will increase their stability, will enrich the culture of digital production and will improve
the key performance indicators significantly through fthe use of a psychological factor.

Keywords: digitalization; psychological management of a digital enterprise; staff stereotypes and
values; the psyche heterogeneities among management subjects; psychological relations of

management personnel.

Introduction. The urgency ‘of the problem‘ is determined by the fact that at the present stage
of the global development, the world has entered the phase of new relation development in the
digital economy format [14]. The personnel of the |digita| enterprisesl of the fuel and energy sector
began to work in the virtual environment characterized by special psychological relations, the
management of which requires the development of practice-oriented psychological management.

<..>

Nowadays, the modern psychology of digital enterprise management, adequate to the virtual
challenges of globalization, is developing abroad and begins its development in Russia.
Developing on the virtuality paradigm [7], it requires scientific and practical understanding [8],

the development and practical approbation.

[The proper effect of the digital enterprise functioning within the fuel and energy! sector is achieved
only if the value guidelines of the personnel and the organization are psychologically compatible,

ORES expert: HeckoIbk0 3aMeYaHHil 10 AHHOTALHH: TEKCT
CIIOKHBIN AU IOHUMaHUs U COACPKHUT MHOTO KaproHa. S we
COBCEM yBEPEH, YTO MMEHHO BBl H3y4aeTe HilM KaKOii HMEHHO
TeOpeTI/l‘{eCKI/Iﬁ pimice MCTOLLOHOFI/I'{ECKI/Iﬁ TOAXO BbI
HCTIONB3YeTe MPH W3y4eHHH. UToObI 3aBEpIIMTH Bally paboTy
M caellaTh KOHTECKCT 0oJ1ee MOHATHBIM AJISL pELIEH3EHTOB,
OBLI0 OBbI 11€/1€C000Pa3HO MEPENICaTh AHHOTAIHIO.

ORES expert: xakoii HMEHHO IIPOGIEMBbI?

ORES expert: xak BbI ompe/essere MOHATHE «IH(PPOBbIC
npeanpuaTHs»? S gymaro, 9To ObUIO OBI JTydIlle HAYaTh
BBEJIEHHE C 00CYIK/IEHHS TOT0, YTO ITO 3HAYHT B
HCTIOJIb3YEMOi BAMH KOHIETIIIHH, ONPEIENHTh
MHTEPECYIOILYIO BAC MPOBIEMY, CBA3aHHYIO C TOILIMBHO-
SHEPreTHIECKHM CEKTOPOM.

ORES expert: s iymaro, 4T0, €CJIH BbI IEPEIPOBEPHTE ITO,
TO npn/:(éTe K BBIBO/lY, YTO HYKHO HM3j1araTb MaTepuail 1o
TIOPAZKY M IPEACTaBUTh CHA4alla HAIlIpaBJIICHHUs, B paMKax
KOTOPBIX paboTaere - CUXOJIOrUsl, «IH(pPOBbIE
NpEANpUATH U TOHHHBHO-BHCPFSTH'—[eCKHﬁ CEKTOp OJHH 3a
JpyruM. Bl Toponurecs.
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interconnected and focused primarily on the achievement of the highest goals of the people's
bpiritual culture]. The economy of the fuel and energy sector and the psychological management of
digital enterprises are only the means of the highest goal achievement within the spiritual culture
of people, also through the successes conditioned by digitalization.

<...>

[The active use of digital technologies in the work of the fuel and energy sector leads to the changes
affecting the way people interact with each other, and with the surrounding real and virtual world|
Digital companies change the rules of competition by activity sectors [12], there are the issues of
artificial intelligence technology introduction [13]. They change system of cultural experience
development in production as a whole, the traditional ways of thinking and the classical

psychology of management.

The psychological management of a digital enterprise, passing the stage of formation, is based on
the idea of [management subject psyche heterogeneity, used in the form of independent, non-
reducible component setl. The psychological management is based on a new virtual psychology
that has theoretical models, experimental technologies, an own sphere of their constant practical

application and improvement [4].

h’he psychology of digital enterprise management arises there in its economic and social activities,
where the interaction of the relationship subjects is mediated by electronic data carriers. It
characterizes the psychological phenomena that are available for observation, generated by people
ideas about this activity, and uses them in management. The staff of a digital organization has
psychological attitudes and guidelines to the work in the digital environment of the virtual space,

based on the values of people and state\.

The personnel of a digital enterprise within the fuel and energy sector is the object of psychological
management in fact, since it uses information technology and acts as a subject of virtual
interaction. Therefore, a digital enterprise should apply the psychological tools of personnel
management using information technologies in all spheres of its activity: production, exchange,

business processes, marketing, in the interaction with customers.

<...>

|

ORES expert: 4To BbI 10Jpa3yMeBaeTe Mo
«ITyXOBHOM KyJIBTYpOiD» 371eCh?

ORES expert: st gymato, 310 TO, € 4ero BbI JOIDKHBI HAYATh
BBCICHHC. Orta HJ1eA, KaK KaXeTCs, ABISACTCA OCHOBO#I
BalIel PabOTHI U 3aTeM MOMOKET YHTATENSIM / PELeH3eHTaM
TIOHATH, ITIOYEMY BC€ APYTrHE€ KOHIECIIIHUHN PACCMAaTPUBAIOTCS
B 3TOH CTaThe MOJI OJHUM YTJIOM.

ORES expert: st He yBepeH, 9TO CMBICII, KOTOPBIH BB
TBITAETECh H3JI0XKHTh, JIOCTATOYHO MOHATEH YATATEIO.

ORES expert: Bcst 9Ta nHpOpMALS, KaK 0XKHIACTCS
PElLeH3eHTaMH, JI0JKHA OBITh MPEICTABIEHA B BUJIE CCHIIOK.
Bbi nuiere 06 3TOM OT CBOET0 UMEHH, H, I0JPa3yMeBaeTcs,
9TO €CTh 00/1aCTh 3HAHHIT B 9TOH chepe, - MOITOMY TOIKHEI
ObITh CCBUIKH Ha PabOTHI M3 3TOM 00IACTH, YTOOBI 10Ka3aTh
BAIlI JIOBOJ.
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Working in the digital environment, the personnel of an enterprise falls on a certain, short time,
exhausted by the performance of specific functions in the environment that is not standard for it,
which goes beyond the conditions of ordinary activities. The moment of transition [from real
activity to virtual onel is the event for the staff, which is always experienced as unusual,

unconventionally controlled by will and consciousness.

<...>

Digital culture has an impact on the set of emerging sustainable socio-psychological traits and
personality traits. On its basis, the adoption or non-acceptance of certain stereotypes of behavior
in the digital environment of enterprises within the fuel and energy sector|and the consolidation of
various habits of network communication and the work with specialized information take place

[5].

5. Literature Review. The problem under consideration has received some attention in foreign
and domestic literature. Foreign scientists, conducting a philosophical [study of virtual realityl,
focus on the changes in man and society that occur under the influence of virtualization, without
a deep plunging into the psychological factors of change and their use in management. So, for
example, the book by B. Fogg [17] analyzes the psychology of communication in virtual reality.
In research carried out by Italian and Spanish experts Riva et al., Banos et al. [15], [16] the attempt
was made to develop a virtual environment conducive to the development of specific emotions in
a person. \However, we could not find any scientific research directly revealing the problems of
psychological management use in personnel management working in a virtual and real

environment at digital enterprises|

[Russian scientists study digital culture] (Gnatyshina E.V. and Salamatov A.A. [2]), the changes
in personal and public consciousness, analyze the development of digital technologies and speak
about the future of new virtual psychology (Nestik T.A. [6]), make the predictions about the
changes in psychology practice and science (Yurevich A.V., Zhuravlev A.L., Nestik T.A. [3]).

<...>

6. Materials and methods

ORES expert: kak 310 auddepenuupyercs?
Uro moapasymeBaeTcs IO BUPTYaIbHON
JIeSATENEHOCTHIO?

ORES expert: nouemMy HIMEHHO TOT CEKTOP HY»KIACTCs B
TaKoM ucciegoBannu? Bel He cooOIMIM, TOYeMy 3T0
HCCIIEZIOBAHHE JIOJDKHO OBITH IIPOBEICHO - 51 IyMao, YTO BBI
XOTHUTE CAENATh 3TO K KOHILy CBOETO BBEICHMUSL.

ORES expert: nrax, TeMoii Balero HCCIeJOBAHUE ABISIECTCS
BHpPTyalbHas peanbHOCTh? 1 Jymaro, BaM HyXKHO
Pa3bACHUTH, KAK BbI IPEJICTABIIAETE PA3INUHbIC KOHIEIIHH,
KOTOpBIE BB HCIIONB3YeTe - UTO Takoe MudpoBoii? Uro Takoe
BUPTYyallbHbIH? CX0Ka /M Balla Uiies BUPTYalbHON
PEATBHOCTH C BUPTYalIbHOH PeanbHOCTBIO, KOTOPYIO
PA3/IENAIOT JIFO/IM, U3yyatolue Urpbl? PerensenTsl OyayT
0KMJaTh OOJbIIEH KOHIENTYaIbHOH SCHOCTH, Korjaa OyayT
YHUTATh Ballly CTATHIO - 9TO TAKXKE OMOKET HEMHOI'O JIydIlle
PACKpBITh TeMy BaIlei paboThL.

ORES expert: Bl Beib MOTIIH GBI BKIIIOYHTE JIHTEPATYPY,
HCCIIEYIONLYIO IICHXOJIOTHIO YIPABJICHHUS IEPCOHATIOM B
JPyrUX pabodrx 00IaCTsX, YTOOB! YIy4IINTh CTPYKTYPY
Balleil pabOThI U COIIACOBATH €€ C TEMO# HCClIeyeMOit
obnacth. 5 mymaro, 4To peLeH3eHThl OyIyT 0XKUuIaTh
HAJIMYHE HECKOIBKHX HCTOYHUKOB U3 HE BHPTYaIbHOI
JIMTEpaTypsl B Balllel CTaThe.

ORES expert: Eciii BB Iy6iIHKyeTeCh 3a MpeenamMu
Pocenn, TO peLIEH3EHTEI O3KMAAIOT HCCIIE/IOBAHHE 10BOJILHO
LIXPOKOTO KPyra MeXkIyHapOIHBIX PaboT B 3TOM 00nacTu.
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\Situational, structural and dynamic analysis was the leading method, which allowed to study the
psychology of a digital enterprise management within the fuel and energy sector, the changes in
time and space, in close connection with other phenomena. The systematic approach was
applied during the evaluation of a digital enterprise psychology management state\.

7. Results

The practical use of |digita| psychologyl allows to improve the efficiency of personnel
management by activating the psychological factor, making it value-oriented, more adaptive and
confident in work. Without taking into account the psychological factor, it is almost impossible to

develop the effective mechanisms of a digital enterprise management.

<...>
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ORES expert: Bam HeoOxonuMO Gosee MOAPOOHO
pacckasarb O METOLOJIOTUH - ONPEJEIHTH &, OIICaTh
TPOILIECC, ONICATh, OTKY/A B HPOILIBIX HCCIEIOBAHUSIX BbI
HCIIONB30BAIN 3TH METOBI, IPEOCTABHTH OOJIbIIIE
uHboOpMaIMK 0 MaciiTabe 1 00JaCTH MPUMEHEHHS, KOria 1
YTO M3y4anock. Penensents! OyayT oxunath Oombire
JIeTajel B TeKCTE - JIydIle MPeJOCTaBHTh Goliee
JeTATH3HPOBAHHYIO HH(OPMALIHIO H B X0z paboThl yOopath
JIMIIHEE, YeM He JI00aBHTh HYKHYIO HHOPMAIHIO.

ORES expert: xax BbI 910 onpezemsiere?

ORES expert: B criicke THTEpaTyphl BbI XOTHTE
Oﬁ'beI[PIHI/ITB PYCCKHE H MEKIYHAPOAHBIC HCTOYHUKH B
OJIHOM CITHCKE, BMECTO TOT0, YTOOBI Pa3JIEIUTh HX.

BeI Takke 10IKHBI yOEIUTBCS, YTO CIIMCOK JIUTEPATyPBI
umeet popmar, TpeOyeMblii KypHAIOM, O3TOMY 5 HE MOTY
CKa3aTh BaM, ABJISICTCS JIM 3TOT BAPUAHT NIPABUIIBHBIM.
IToxoxe, 4T0 y Bac €CTh BCsi HH(POPMANHsi, IPOCTO HYKHO
yOenuThCsl, 4TO BBI 3HAKOMBI C TPEOOBAHUAMH JKYpHAla, B
KOTOpLIﬁ PEUININ NIOAATh CTAaThIO.

ORES expert: yoenuTech, 4T0 Bbl BKIIOYHIA HOMEPa
CTpaHuI] crareit JKYPHAJIOB HIIH I'JIaB KHUT, KOTOPBIC BbI
yKa3aJli B HCTOYHHKAX.






